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Career Objective

Seeking a challenging and rewarding opportunity with an organization of repute which recognizes and utilizes my true potential while nurturing my analytical and technical skills in the field of Information Technology.
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[bookmark: Profile_Summary]Profile Summary

· Total 16 year of experience in Test Automation using multiple tools.
· Agile Testing experience in an agile development environment (e.g., SCRUM/Kanban) with experience writing acceptance criteria for user stories, test planning meetings, Daily stand up call, Retrospective and Sprint Hardening.
· Test automation development and implementation using open source (Selenium with Java/Python) and licensed (UFT/QTP) tools for various applications based on technologies like .NET, Java , Mainframe and Web Services(SOAP & Rest Assured).
· Hands on experience in automation framework implementation using Page-Object Model approach with Selenium, TestNG, Maven, Cucumber, Pytest-Bdd, Spec-flow, Behave, Requests
· Designed and implemented automated functional regression suite using UFT including batch processes, assertions on DB, Request/Response levels.
· Development and maintenance of automation frameworks (Data Driven/Keyword/Hybrid) in UFT for web, window applications and web services.
· Continues integration testing implementation for different automation frameworks based on selenium/UFT using Jenkins.
· Exposure of native mobile test apps testing using HPMC, Appium and playwright (UI)
· Actively engaged in Pre-Sales activities, assessing areas suitable for automation, and writing proposals.
· Pair programming with product owner, business analysts, developers and business users.
· Leading QA team members on automation best practices for creating test automation scripts, generate project KPI billing for the team budgeting period in transaction-based model.
· Enriched with the ability to learn new concepts & technology within a short span of time using innovative and analytical approach.
· Worked on multiple domains (Banking, ERP Implementation, Retails, Travel, Railroad & COE)
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[bookmark: Technical_Skills]Technical Skills

Testing Tools: UFT, Selenium Webdriver/RC/GRID, TestNG, Maven, HPQC, SOAP UI, Jmeter, Jira5.2, HPMC, Appium, Jenkins, Jira, Mainframe (CICS Screen)
Programming Languages:   Java, C#, Python
Database:	Oracle, Toad
Operating Systems: Windows, Mac, Unix/Linux.
[image: ]Domain Knowledge: Banking & Financial (Payment Processing), Travel Domain, E-Commerce (Retails), Railroad

Professional Experience

Organization: JP Morgan Chase & Co, Delaware, Wilmington
Designation: VP Quality Assurance Test Lead (from October 2021 – present)

[bookmark: Key_Deliverables:]Key Deliverables:
· Tools used Python, pytest-bdd, Jules CI/CD, Bitbucket, Requests, Spinnaker CD, AWS, Jmeter, BlazeMeter, Rest Assured, Kubernetes GUI(KubeConsole), Java, Groovy, JavaScript, typeScript

· Created test automation framework using python and libraries pytest-bdd, requests, cucumber-tag-expression, behave2cucumber.
· Bitbucket and Jules integration for configuring and running CI/CD pipelines.
· Develop and maintain automated test scripts using Playwright for web applications
· Configuring Jira project along with bit bucket integration.
· Involved in PR reviews activities and resolving team technical queries.
· Splunk for logs/events monitoring.
· EKS deployment using bitbucket repository by using AWS root account.
· Created performance scripts using Jmeter and also integrated with maven.
· Involved in using multiple AWS services including EC2 (elastic compute cloud, DB services, S3 storage services).

Organization: SITA, OHIO, Dayton, USA
[bookmark: Designation:_____Senior_test_analyst_(fr]Designation:	Senior test analyst (from May 2021 – Oct 2021)

[bookmark: Key_Deliverables:_(1)]Key Deliverables:
· Implemented test automation framework using Selenium with C#, RestSharp for API capabilities, specflow for writing gherkin statements.
· Created git hub repository using Microsoft Azure-Devops and also created azure pipeline for running test automation scripts.
· Involved in all phases of agile ceremonies beginning from PI planning until sprint retrospective

Organization:	Nagarro Inc, Jacksonville, Florida, USA
[bookmark: Designation:__Lead_test_engineer_(from_J]Designation:	Lead test engineer (from June 2019 - May2020)

[bookmark: Key_Deliverables:_(2)]Key Deliverables:
· Coordinating with multiple project teams to strategize & align long-term solution for automation including roadmap, tools, framework & approach.
· Ensure comprehensive test coverage and achieve efficiency goals through automation.
· Development of test strategy, creation, designing, and use case execution.
· Created test automation scripts using Selenium with Java (1.8), BDD, NG web driver, Test NG, Maven, POM approach for different modules.
· Created test scenario using gherkin language to execute in Cucumber and involved in designing API test automation stories using Rest Assured.
· Parallel execution of automation scripts using Selenium grid on different browser.
· Coordinating with Dev-ops team for integration test automation framework to perform CI/CD activities using Jenkins & Docker.
· Setup Jenkins to trigger sanity/smoke/regression automation candidates.
· To ensure that teams are aligned with and following the proper process for branching & strategy for code merge activity (GIT) corresponding to their assigned Jira stories. Peer code review and following the complete peer request process for merging the feature branch to develop branch.
· Sprint deliverables using Jira in Agile model.
· Develop automation dashboards and formulate KPIs to highlight automation and determine improvement opportunities.
· Assist management team with the technical presentation of proposed automation solutions.

[bookmark: Designation:___Project_lead_(from_Nov_20]Organization:	Interglobe Technologies, Bohemia, NY, USA and Gurgaon, India
Designation:	Project lead (from Nov 2015 -June 2019)

[bookmark: Key_Deliverables:_(3)]Key Deliverables:
· Tools used Selenium Web driver, Test NG, Maven, Jenkins, Appium, Junit, Gherkin, Cucumber, UFT 14.0, ALM, Extent Report
· Implemented Page Objects model approach in a way to build a Hybrid automation framework using Selenium.
· Created and Maintained Automation Scripts using Selenium for the Scrum Stories.
· Automated highly transactional web application using Selenium WebDriver, Test NG and Maven.
· Execution of automated Test Scripts through Maven. Used Maven for building the WebDriver project.
· Designing and building automation frameworks in support of continuous integration in a test-driven development (TDD) using Jenkins
· Implemented Selenium Grid for doing the parallel execution on different nodes.
· Performed compatibility testing under different browsers for dynamic and static content by using HTML id’s and XPATH in Selenium.
· Written gherkin and Ruby scripting automation test scripts to execute in Cucumber.

· Worked on Agile (SCRUM) Methodology and used JIRA for defect tracking.
· Implemented HP-UFT for automating the middleware services as well GDS to automate the end-to-end scenarios.
· Framework was designed in a way that entire execution was derived directly from the ALM and updating the test cases directly into the ALM along with the results/attachments.
· Used HP-ALM QC to prepare Test cases, procedures and Requirements Traceability Matrix.
· Performed Security testing scan using HP-Web Inspect during each sprint.
· To accomplish the mobile testing of same application but on native apps I have integrated with Appium.
· HRES (Horizon Reservation System) – Implementation of UFT (Liaison automation) and Groovy Scripting (Web Services call) to ensure PNR synchronization as well as reverse synchronization.
· Setting up the automation test bed and leading the entire execution during each sprint.
· To have a better view of the execution result, implemented extent report concept in our Hybrid framework.


Organization:	TSYS, Noida-India
[bookmark: Designation:__Senior_test_analyst_(from_]Designation:	Senior test analyst (from April 2010 -July 2015)

[bookmark: Key_Deliverables:_(4)]Key Deliverables:
· Designed, developed and implemented Hybrid framework using UFT 12.5 and integrated with HP-ALM so that the framework can be maintained in a shared manner for both onshore as well as offshore teams.
· Involved in testing Web services and XML with a tool called SOAP UI. Used this tool to locate WSDL file on the internet, create Test cases, run them, do load testing, security testing.
· Mainframe CICS verification using automation scripts to perform the end-to-end testing.
· Analyze application to identify automation candidates.
· Created function library and driver script and then integration with Quality Center.
· Responsible for preparing the testing effort estimation, test plan document, setting up the test bed criteria.
· Responsible for giving the UAT support.
· Involved in initial project kick off discussion, deciding the testing approach along with delivery manager.

[bookmark: Designation:__QA_Associate_(from_Sept_20]Organization:	Sapient, Haryana-India
Designation:	QA Associate (from Sept 2009 -April 2010)

[bookmark: Key_Deliverables:_(5)]Key Deliverables:
· Designed, developed and implemented Hybrid framework using UFT 12.5 and integrated with HP-ALM so that the framework can be maintained in a shared manner for both onshore as well as offshore teams.
· Involved in testing Web services and XML with a tool called SOAP UI. Used this tool to locate WSDL file on the internet, create Test cases, run them, do load testing, security testing.

[bookmark: Designation:__Software_Test_Engineer_(fr]Organization:	GSPANNN Technologies, Delhi-India
Designation:	Software Test Engineer (from May 2008 -Sept 2009)

[bookmark: Key_Deliverables:_(6)]Key Deliverables:
· Responsible for preparing the testing test plan document, setting up the test bed criteria.
· Responsible for giving the UAT support.
· Responsible for creating and executing sanity/smoke/regression test suites.

[bookmark: Educational_Qualifications]Educational Qualifications
· [bookmark: _Masters_in_computer_application_from_P]Masters in computer application from Punjab Technical University in 2010
· [bookmark: _BIT_(Bachelor_of_Information_Technolog]BIT (Bachelor of Information Technology) in 2006
· [bookmark: _HND_(Higher_National_Diploma_in_Comput]HND (Higher National Diploma in Computing) from UK ED-EXCEL University.

[bookmark: Achievements_and_Extracurricular_activit]Achievements and Extracurricular activities.
· Recognized two times VIP & 5 times shooting stars awards from onshore clients while working with TSYS.
· Recognized two times shining star award while working with Sapient.
· Awarded with Rookie of the year while working with Nagarro Inc.
· AWS Cloud Practitioner (CLF-01) Certification Preparation for AWS from Cloud Academy
· SP Certified SAFe 5 Practitioner
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